Senior Business Analyst - CRM
Location: Bangalore, India

Key Responsibilities
Understand analysis framework, data requirements, run/code analysis, and report/discuss
results in a way that is meaningful to business decision makers.
Perform data mining and analysis to detect consumer behavioral patterns.
Identify opportunities for improving efficiency through new automated reports and
dashboards in addition to optimizing existing solutions.
Identify and institute quality control checks on data from initial delivery from data
processing to final analysis results in order to ensure the accuracy of reports.
Oversee and conduct the entire process of generating reports and insights from data and
ensure all deliverables meet client expectations in terms of scope, speed & quality.

Essential Skills & Competencies
Strong knowledge of querying language (SQL) to analyze and manipulate data using all type
of joins, sub-query, SQL functions, DML and DDL concepts.
Experience handling diverse datasets (structured and/or unstructured) is necessary.
Any experience in programming for data and analytics (using R or Python) or statistical
packages (like SAS) would be good to have.
Familiarity with business intelligence and analytics platforms (like Tableau/Power BI/
Alteryx) would be ideal.
Good command over Microsoft Excel and PowerPoint skills required.
Should be good at analytical thinking & breaking down large problems into solvable chunks.
Must be able to handle multiple simultaneous tasks and prioritize work under aggressive
timelines.

Qualifications
A degree in a quantitative field (Engineering, Statistics, Mathematics, Economics etc.).
2+ years of analytics experience.

Salary and Other Details
Salary including benefits will be based on prior experience & qualifications and will match
industry standards.
Note: The company management reserves the right to offer higher compensation to few students subject to
their excellent performance in the AQ selection process. The company is not obligated to follow this for all selected
students and the standard offer mentioned above will be applicable unless formally communicated otherwise
by AQ’s senior management/Human Resources department.

